ACSEL

CLAIMS

Insurance Claims

For over 39 years, we have been developing intelligent systems for
comprehensive management, powerful digital fools, and
innovative architectures for the insurance industry.

CONSIS Insurance Software Solution

INTERNATIONAL www.consisint.com




CONSIS

INTERNATIONAL

About
Consis International

Since its founding in 1987, Consis International has helped a global community of more than 120
insurers of all sizes and across all lines of business in over 20 countries achieve strategic results
through information technology. With more than three decades of success, Consis remains the
global leader in insurance technology.

We develop intelligent systems for comprehensive management, powerful digital-age tools, and
innovative architectures for the insurance industry, combining cutting-edge technology across the
business value chain with best practices applied to emerging insurance business models.

To streamline the process, we transform technological value into business value by designing and
delivering solutions to increase your visibility, market share, and profitability.

Our mission is “To provide innovative technology solutions and consulting services to the insurance
industry using best practices and market standards.” Our vision is “To remain the global leader in
consulting and technology services for the insurance industry.”



Mision
To remain the global leader in consulting and
technology services for the insurance industry.

Vision
To provide innovative technology solutions and

consulting services to the insurance industry using
industry best practices and standards.
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Description
Acsel® Claims is a comprehensive solution for determination of affected coverage, depending on
managing all claims and settlement processes the cause and event of the claim, with the
for an insurance company. automation of reserve management for various

items, partial and total payment approvals,
integration with Treasury/ERP and accounting
generation, recoveries and recoupments, and the
integration and generation of reinsurance
distributions and payments (Acsel® Reinsurance).

Based on dynamic configuration and business
rules, it can receive policy information from your
current core system and, from there, intelligently
manage your operational and claims settlement
processes, while also generating all technical,
accounting, and financial informationrelatedto It maintains a complete historical record of all
the transactions, whether to the insurer’s core transactions and changes related to claims,
system or its ERP, as applicable. reserves, payments, recoveries, etc.

The claims value chain is fully managed in Acsel®
Claims, from the initial notification or report via
multiple channels—such as smartphones (Acsel
Mobile), Web Front-end, Portal, or integrable
applications, through to the intelligent

ACSEL® CLAIMS
was designed to fully manage the claims process

with integration into the core system.
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Advantages

Acsel® Claims provides a configurable and extensible architectural foundation for the insurance
industry, upon which various modules are dynamically built and maintained. These modules can be
configured using templates and engines designed for different purposes, so that definitions or
changes of any kind do not require modifying the source code. This also allows for the simulation of
scenarios before they are deployed to the production environment and made available to end users.
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Components

Acsel® Claims allows the configuration user to dynamically define and modify the structure, layout,
and behavior of the solution:

% Structure

Acsel provides a mechanism for creating and manipulating configurable templates. A
configurable template specifies the attributes or properties that define an existing
entity in a claims application. Templates are grouped into categories predefined by
Acsel® Claims, and any template created by a user will belong to one of these
categories

The specification of this template-based extensibility mechanism consists of a
metamodel expressed through the primitive concepts of the Object-Oriented
Paradigm. This metamodel is instantiated using the Template Tool, which allows users
to create and modify configurable templates in a user-friendly manner. Relationships
between these templates are established through the use of these tools.

[_] Introduction

Acsel offers services that, in a declarative manner, facilitate the definition of the display,
manipulation, and validation of values corresponding to template instances
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Ay~ Behavior:

It provides tools for defining the rules required for calculating and determining the
behavior of the conditions established in the contract, whether proportional, non-
proportional, or optional. These rules are interpreted by an insurance calculation engine
designed to process transactions related to claims.

This is achieved through various tools and collaborative modules, which allow the
system to be defined and managed. To accelerate implementation, Acsel® Claims
features this robust set of tools and collaborative modules that help the user manage
the implementation process more quickly, in a controlled and transparent manner.

This minimizes trial and error, as the user is able to convert business requirements and
strategies into knowledge and business rules for the framework with minimal reliance
on resources from the IT software development department.

Acsel® Claims is divided into two main modules: one is a framework that allows you to configure all
aspects of the behavior and business rules necessary for the operation of each product you wish to
manage, and the other is the frontend, which enables the operational management of all
components of the value chain corresponding to each line of business.

Below is a description of the components of these modules.
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General Features
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< Settings

+ Event and Cause Configuration.
* Reserve Concepts.
* Claims Behavior Configuration by Product/Plan and Coverage:
+ Characterization and Business Rules (Validations, Calculations, Policies, etc.)
* Examples of Validations:
+ Select the affected coverage based on the cause of the claim.

+ Validate the date of occurrence against the effective start date and the effective end
date.

* Validate that the affected third party has a valid ROL for the cause of the claim.
+ Validates whether a claim is open.

* Validates and displays whether the coverage has a denied claim.

* Validates and displays whether the coverage has a finalized/closed claim.

+ Alert messages displayed by the application that allow the user to continue or cancel
the operation

* Calculation Examples:
* Maximum number of payments per claim.
* Maximum benefit amount.
* Maximum coverage benefit amount.
* Minimum coverage amount.
+ Amount of the first payment.
* Initial reserve amount.
* Maximum reserve amount.

* Minimum reserve amount.



ACSEL

CLAIMS

+ Expense limit.
+ Copayment.
* Lifetime maximums.
* Maximum number of days eligible for reimbursement.
+ Maximum number of days eligible for reimbursement.
* Deductible.
* Calculate based on the reservation.
* Calculate based on the time of payment.
* % (Percentage).
* Minimum.
* Amount.
+ Option to allow the deductible to be edited
* Examples of Business Rules (based on configuration).
* Cancellation Condition.
* Rehabilitation Condition.
* Inclusion Condition.
* Return of Insured Principal.

+ Ability to file a claim at a date later than the effective date, specifying the conditions
under which this would be permitted.

* Benefit Payment Period.

* Benefit Payment Amount.

* Maximum Lifetime Benefit.
* Exclusion Period.

* Waiting Period.

+ Advance Payments.
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+ Coverage allows for purchase orders from third parties.
* Retroactive elimination of benefits.

*+ Scheduled payments based on the frequency (days or months) of the calendar, taking into
account the date the claim occurred (e.g., rent payments).

+ Automatically close the policy when the final payment is made.
* Pre-existing conditions.
* Deduct outstanding debts.
* Deduct.
* Deduct loan interest,
* Deduct late payment interest.
+ Extend policy term.
+ Consolidated payment.
* Allow reserve adjustment with payments.
+ Configuration to generate invoices when paying a claim associated with the coverage.
* Apply letters of guarantee.
* Reopen the claim when modifying a reserve.
* Re-eligibility for coverage.
* Prevent premium collection.
+ Cancel policy (depending on the cause).
+ Configuring accounts for generating journal entries.
* Documents: Configuration of ledgers, documents, and similar items.

+ Automatic creation of claims.
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Operations Management

+ Claim Reporting (The claims process can begin with the submission of a claim, which can be
filed via mobile devices (smartphones, tablets, self-service web portal, in-person service,
etc.).

+ Assessment (The system allows policies to be assessed using business rules configured in the
product factory, applying automated acceptance, rejection, or notification processes, as well
as calculating indemnities and reserves.)

+ Claim Creation.

* Reserve Generation.
* Recording of reserves for insurance coverage while maintaining historical data.
+ Reserves for other items (legal fees, services, etc.)

+ Automatic and manual adjustments to reserves (Integrated and automatic management of
reserves and their historical changes, including creation, modification, depletion (use), and
release)

* Reserve history.
* Required, optional, and received requirements.

+ Creation of payment orders (allowing for indemnities in currencies other than the policy
currency)

+ Scheduled payment control (Annuities, Unemployment, Disability, etc.)

+ Settlement (Management of digital settlement documentation and claim closure
transactions)

+ Add details to the invoice.
*+ Creation of a purchase order.
+ Create a payment order for reimbursement.

* Associate or create inspections for the claim (including management of images and digital
documents; this can be done from the mobile app)
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+ Link the inspection to the claim.
+ Claim settlement (Management of digital settlement documentation)
+ Payment processing (Integration with Treasury/ERP).
+ Close the claim.
* Reopen a Claim
+ Customer communications.
+ Communication inquiries.
*+ Fraud detection support
* Litigation.
+ Generate recovery records.
+ Control of Collections, Salvages, and Recoveries.
+ Historical claims inquiries (Claims, Reserves, Approvals, Payments...).
+ Claim reinsurance operations (Integration with Acsel Reinsurance).
* Electronic import and export of claims and reserves.
+ Health and Medical Expense Specifics
+ Application of Agreed Medical Rates
* Management of Treatments and Diagnoses (ICD-9-10, WHO, CUPS, etc.)
* Benefit Details
+ Assign Physicians to Claims
+ Automatic Calculation of Indemnity Amounts

* Recording and Management of Non-Medical Services (Rental Assistance, Convalescence,
Maternity Assistance, Funeral Expenses, etc.)

* Recording of invoices from healthcare providers
* Monitoring of copayments and deductibles

+ Generation of claims reports.
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Creating Basic Claims

Go to Claims
Filing

Search for and select the
affected policy

Select the affected event

Select and add affected
coverage

Select the date of the
incident

Accept insured item

Enter reservation details

Select the risk unit for the
claim

Enter information about the
insured item

Analyze the coverage

Accept
coverage



Payments

Submit a
claimSubmit a
claim

click
the “"Pay” button

Enter purchase order
details

Click on
the purchase order

Select the item included in
the order
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Select the affected party

Enter the details for the
selected item

Create the
payment and
generate the
payments for

the order
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© Closing Procedures

* Reports.
* Reservations.

* Closing of operations.

Accounting and
financial information

+ Generation and transfer of journal entries from claims management to the ERP or
accounting system.
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Examples and sequences

of relevant screens
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Coverage Settings for the Claim

CLAIMS

{ Configuraciones de Coberturas para los Siniestros |

Producto Validaciones de
ettt (7] Validaciones Previas
Elisnts Para Los Siniestros:

CONSIS Vida, S A Seguros de Personas [] Tercero

Cobertura v v

Fecha de Inicio Fecha Final 7] Siniestro Denegado

[[) Siniestro Cerrado

L

Pagos de Ben cios

M&ximo Nomero de Pagos por |500 || formuta
Ocurrencia >

Maximo Monto de Beneficio |f (COVReﬁ.ﬂle-gaFmdBme(‘h formuia
| Maximo Monto de Beneficio |ﬁcovnsst“e.gaFmdBduweG|

~ Coberturs y =
Monto minimo de la Cobertura |0 | fomus |
Primera orden de pago | || formuta
Monto de la reserva inicial |F (cOVResLimte-getFundBalance(s|| fomua Moneda por | wneda de la Poiza v |

Defecto
Monto maximo de la reserva |F (COVResLinte-getFundBatance(t || fomua
(| Acumular monta maximo de la rei;-é;v;” J

Monto minimo de la reserva |r (covnesLMe.gaFmdBanr\ce(ﬂ formuia

Limite de Gastos | || termuta
Ca-Pago |[ formuda

permitidos para el reombolso
Monto maximo permitido para

|
Ndmero méximo de dias | || formua
|

| formuta

Configuraciones de Coberturas
 Ninguno ) Reserve ® Pago D Zrips feasnamwe v |
O % Deducible: | formua | Min: ‘ formula [
@ Monto: Deducible: IF (geDeductibie AmountByCle | formuts || Deducible editable || Acumulsble

_Documentos || Feriodo de espera || Pagos a Coberturas |

e ]
[l permitir 1a Re-Elegibilidad para la Cobertura _| Control de Pages de reclamos

Periodo 0 Dias Creacién automatica de siniestros

[_! prevenir Cobranza de Prima I
Monto del Pago: | || rormesa | Dias de Vigenda: | [ tormua |
Rol: [ v Cantidad de | [ forma |
Pagos:

Aplicacion de Eventos Péliza

Sub Estetus; |- v Evento: | -

Il Propiedad: | -— v/ Transformadores: | —— v/ |

| — Lageger | i I“
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Claims Reserve

Arquitectura de Segu

N? de Reclamo 09-02-0301-0000002116
Objeto(s) Afectado(s)
Automotores-176522(Plan Full Ext: . | Fecha de Ocurrencia: 26-07-2018 Sucursal: San Salvador
Namero de Referencia: Ne de Poliza: 08-02-0301-00000021 Primas Pendientes
e E i 4 JAVIER ALEXANDER
echa Notificacion 26-07-2018 Cliente: RODRIGUEZ MONTILLA
Fecha Constitucion: 26-07-2018 Asegurado: OIS oA
Estado Ablerto Sub-Estado INICIAL
- 522(
Certificado Actwo: 4871508 Objeto afectade: Stomatores:126522(Rlan
Full Extras)
Monto R‘estante de la 200.00 Mento Pagado: 300.00
— Reserva!
Baneficid visitos
Mont ar
T Monto Deducible de M
Zp miperief Aeivar Ordenes de Pago Pagadas: 0.00 sprobadas de 0.00
:J W) do € : Declaraciones Pendientes:
Trior e 2 4'5%1;7 5 Monto Restante de la
Il LS LS 5 0.00 Monto Pagado Gastos: 0.00
Reserva Para Gastos:
Reserva por Conceptos
Recuperos: 0.00

Observaciones de la péliza
Eventos de ta Péliza

La reserva no puede ser menor al monto pagado: Dafio Parcial al Vehiculo | normal v

[ Agwer [ Chearre. |

.
Moneda de la Reserva: Dolares Americanos
Reaseguro
. » Monto N .. Carta de -
lipo Fecha Hecho por Estado Razon T Saldo Declaracion 3 Tipo Detalle
Siniestro Garantia
INICIAL 26-07-2018 OFERNANDEZ  activo AJUSTE s00.00 0.00 Detalle
IRICIAL
e Hamt e e rapmew ey ]
e —
o - Monto de obligacién 300.00 sar
Detalle
i Monto pendiente de la reserva 200.00
|Agregar sjuste|| Enwiar
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Claim Creation and Payment

Acsel-

Selectione i fecha de ocunencia del siniestio 20-07-2021 =
10 POLIZA  NUNERODE POLIZA  PRODUCTO  FECHA DE INICIO FECMA FIN ESTADO CLIENTE(S) ASECURADO/ESTIPULANTE
® 4877923 oes-01-0100-00000162 PYMES 08-07-2021 08-07-2022 ACtVO LEONARDO ANDRES LULENAAYALA LEONARDO ANDRES LUCENA AYALA

Pigina 1 de 1

lecadn unidides de nelQolﬁaluoon dal avcmol Aceptar lCCN.'i
=
Cepyight @ 1987 - 2
Consis International
Tedos Joi Derechos Reservados

Eventos de la péliza para el reclamo (Péliza 1d: 487792

Ll Fuentocdalapatia | Ccvertocdafxcoso

Resporsabilidad Civil Ninguno v

@ Da&fios
Dinero y Valores
Rotura de Cnstales

Vandalistmo

Arquitectura de Seguros Sobre Web)|

6 00-01-R1OB-ERDOCIR2 100 Declaraciin Fraud

Objate(s) Afnctnds () No de Hack

OAPYMES-179554(PlanFYMES)

Fecha de Ocurrencia: 20-07-2021 Sucursal:
Nimero de Referencia NO da Pélza €9-01-0100-00000162 Primas Pendientes
Fecha Notificacion 20-07-2021 Cliente A AL
Fecha Constitucion: Asegqurado:
Estado Ahierto Sub-Estado INICTAL
Cartificado A ? 2762 obi 3 OAPYMES-
Certificado Activo: 4877926 jeto Afectado: 1705€4(PlanPYMES)

0.co Monte Pagado 0.00

Monto de Cartas

Monto Deducible de
ordenes de Pago Pagadas,

0.0 Aprobadas de 0.00

Declaracines Pendentes:

Monto Restante do la
Reservs Para Gastos

Mento Pagado Gastos

Resarva por Conceptos
RECUpEros: 0.0

Eventos dela Pélco

Fecha Nothcacion = [20-07-2021

HoreSiniestro

Resseguro oraSiniestro
Dafios a la propiadad

Tctalieat [ Reversa ]

Norraaén del Sinisstro =

lazpss |

Teléfonos de Contado del Asegurade = (727370

Teléfanas ¢

Contacto d= Ia Parsona que Reporta |u"m‘|
1o 422603

el Sme

Email 0al Asegurado = |emalighotrall

Fecha d= Ocunencia del Siniesto |20-07-2021 =
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Arquitectura de Seguros Sobre Wab

N de Reclamo 00-81-0100-00000162100
Objoto(s) Afectado(s)
Fecha de Ocurrencia: 20-07-2021 Sucursal: —~
Nimero de Referencia: Ne de Poliza: 05:01-0100-00000162 Primas Pendientes
Fecha Notificacion: 20-07-2021 Cliente: Ay T RONESUIEENA
Fecha Constitucién: Asegurado
Cobertura
Estado Abierto Sub-Estado INICTAL
. DAPYMES-
[ : 487762
Certificado Activo 4877926 Objeto Afectado 17055 4(PlanPYMES)
Mo e de la
nto Restante de fa 0.00 Monto Pagado: 0.00

Reserva:

Monto de Cartas
0.00 Aprobadas de 0.00

Monto Deducitie de

Ordenes de Page Pagadas:

Monto Restante de 13

Declaraciones Pendientes

T T M a 5t0s:
i rTsc b Gaf Aevlaed. Reserva Para G3stos: 0.00 fonta Pagade Gasto: 0.00
Reserva por Conceptos Recuperos: n.00

Observaciones de la polizs

Eventos de la Pébiza

Agregar Cobertura Afectada

Cobertura Afectada

Certificado: 877926 v

Reaseguro

Objetos Asegurados CAPYMES-179564{PlanP YMES) v

Cobertura(s) afectada(s Incendio ylo Rayo v
Reserva

0.00 Y 5.000,000.00 Dolares Amaricanos

La raserva ha sido limitada entre

e
| Rechmar __J _ Ceree
3 Pago Maximo: 250000000
Moneda Dolares Americanos "L

Enviar (At
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Arquitectura de Seguros Sobre We

N' do Roclame 8- 1-0100-00000085110
Objatols) Afmctade(s)
OAPYMES-173474{PIanPYNES) Fecha de Ocurrencia: 20-07-2021 Sucursal: —
Himero de Referencis: Ne¢ de Péliza: #9-01-8100- 80008185 Britrias Peodientes
Fecha Notificacion 20-07-2021 Clente; N TATOU AEOFEPICERS
Fecha Constitucién: 20-07-2021 Asegurado;
Estado Abisrto Sub-Estado INTCIAL
y, i . - OAPYMES-
Certficado Activo: 17837 Objoto Afectado: 179476(PlanPYMES)
Monto Restante de s
0 Monto P s 4
Roserva: 500,00 nto Pagado 0.00
Menio Doducible do Monto de Cartas
Ordenes de 9ago Pagadas: 0% ApfonAdat.ca 409
= Declaraciones Pendiertas!
Mento Restante de I = =
Reserva Pard Gastos: 0.00 Monte Pagado Gastos 0.00
Rocuperos: 0.00
Obearvaciones de Iy polizs
Fvantos dala Pohra
Humo O Tizne Producido En Farma Subita  Moneda de |a Resarva : Delares Americanos
[ Agwger J e ey N Seleccione una ACciOn |Awmionss v
[— e —
Fachira
== v rmha  fechade ',"“""' Sasise D._"..“_:""_mo..u.qn Pactidpacdn fetade  Tipe Munte JOWO ogo Mun-.mh’--.ﬂn ::“_:: de e
[ Seats 1 fdsee ] 20 20- LEONABDO LESMARDD ol
, I or 03 MRS vomader  [NOREY 000 pandiente J20H 0,00 do 0
O TTUR TTTN 2 > ayos
zo:s ez AYALA AYALA Paye
ey . 208
FrTrT—— monto de b raserva 500.0¢
Otligacstn Mbcma $00.0¢
[ Tecaro: Polza |
Selecuén do vercuios |
Enviar Avrae

Movimientos Liquidados

vero
openltemld de aviso Fecha Fethade

Estado

Fecha

Focha fin

Sub
vencirwento Estado 1PCreMento Decremento ...tbd:

de vigencis

5 " 20-07- 2 20-07- 20-07
- o . ..
(%7 s612868 o0 2021 20-07-2021 ConResSinCucta 8612068 Referencia , = Pandiente 3,20 0 2021 2021
- 20-07- " [ 20107+ 20-07-
[®” s612860 o0 Jon1  20-07-2021 ConResSinCucts 8612069 Reforencia o oris  Pendiente - 0.80 0 . o
[B2 ecaze70 o 20007 55.07.2021 ConRarSintusta ©412070 Referencis zﬂ::“_’““ Pandianta - 2,50 ) gg?‘f gg,‘,?"
[/ sea2871 o 20-07-2021 C Shcturap 20:07 20-09-=
onResSinFacCom 8612071 Referencis o° "% Fendiente 473.50 0 2051 0
B ss12872 o0 20-07-2021 MonSinPagCucta 8612072 Referencia Loiares Pendiente --- 1.20 0 i)
07~ 20-07-
B se12e73 o 20-07-2021 MonSinPagCucta 8612873 Raferencia o0 Pendients - 0.60 0 ok T sl
w7 8612874 © 20-07-2021 MonSinPagCucta 8612874 Referencia Pandiente --- 0,60 0 §g}°l" ggifl'"
[B7 s612875 o 20-07-2021 MonSinPagCucta 8612875 Referencia :’:::f_’.ho‘ Pendiente -+ 1,28 0 ;;;;" i82:7
[87 s612076 o 20-07-2021 MonSinPagCucts 8612076 Refersacis 501275 pendiente -+ 0.2 0 on il
[®? se12877 o 20-07-2021 MonSinPagCucta 8612877 Refarwncls 2:’ nos Pendienta - 3.00 0 gg‘ﬁ" ?,g:‘,ol"
8612878 0 20-07-2021 BenefidoGanerado 8612878 Referencls ::(::::’m“ Facturado - 0 200,00 S SR
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Claims History (Claim Reports, Reserves, Reserve Adjustments,
Payments)

Niamero de Siniestro: 09-02-0301-0000002116
Histérico de Siniestro

1D ESTADO n USHARIO FECHA DDERATTAN £STADO SUR-ESTADO DETALLE

54084 54084 OFEANANDEZ 26-07-2018 17:06:32 Abkrto(Falts informacion) INICIAL

Hisi6rico de Estado de la Declaracion del Sinlesiro
‘ No tiane Histérico de frtado ‘

Histérico de Estados de las Reservas del Siniestro

Usueris Sub-Latado

1D ESTADD " (ORFRTURA USUARTO FECHA OPERACTON FSTADD NONTO DETALLE
848 67064 Dafo Parcial al Veheul OF 2 26-07-2018 17:00:85 Acoptada £00.00
647 67964 Oaflo Parcial al Vehiculo OFERNANDEZ 26-07-2016 17:09:53 En Andlisis 500.00

Historico de los Ajuste de las Reservas del Sintestro

Usuario
1D ESTADO 1 COBERTURA USUARIO FE(HA OPERACION neo MONTO

170492 6796 Dafic Parcial & Vehicuio OFERNANDEZ 26-07-2018 17:09: 5% INICIAL 500.00

l Histérico de estado de los Tipos de Pagos del Siniestio

Usuaro Sub-Estado

1D ESTADO 10 CORERTURA usuARIO FECHA OPERACION ESTADO NONTO
906 77806 Dafio Parcial al Vehiculo OFERNANDEZ 26-07-2018 17:12:07 Agrobado 300.00
ans 77806 Dafio Parcial al vehiculo OFERNANDEZ 26-07-2018 17:11:30 Pendienta 300,00

Claims Inquiry

Acsel-@&

Busgueda do Siniostro

Saleccione uno - Bisqueds Avancada (5]

Bisqueda Simple Ordenar sor

dnaradazea ano © cds dans Je biagreds

Nimare de siniastro Facha de Dcurancia m

Numere de Péliza 19-01-0100-00000005 Products Sewccions uno -

Restablecer | Buscar
el

CO® corviot @167 2021 Conssintemationsl Tedos tos deracher resenvatos
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Claim history

Acsel-@

Historial de Reclamo

N° de Reclamo 109-01.0301-000000042481 | Buscar |

N° de Reclamo : 09.01.0301.000000042481

OPERACION DE

RECUANO 1D ACTIVIDAD USUARIO FECHA DE LA OPERACION %
66382 Editar Objeto Afectado Mguel Cerra 20-07-2021
66381 Editar Objeto Afectado Miguel Cerra 20-07-2021
66380 Agregar Objetos Miguel Cerra 20-07-2021
66370 Creacién de reclamo Mguel Cerra 20-07-2021

Copymight & 1987 - 2021
Intermational
Todos toz Derechos Resevados
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Technology and Architecture
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X Works on any platform
¢
g:—__.,/), *+ Developed entirely in Java Enterprise.
Java
D * Web and Mobile App User Interface (Ul)
p =y

y \
‘. e e O @ * It can be accessed from any browser.

* Agnostic with regard to operating systems,
1 € ORACLE % databases, and application servers, it
T : supports any combination of components.

* Deployable in both on-premises and cloud

;B(\ Microsoft
&, SQL Server environments.
ORACLE /'é 3] T=s
WEBLOGIC SERVER G)assF|sh Em-?‘;;m_
.. : Bm.

[ J
@ @ by Red Hat
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& Cloud Implementation

o Acsel-E Services
% AWS Cloud 3

& vPC T ;
: . : Agllability Zone 1 I :
. Amazon EC2
......................... T AARLRLETE EUEEEERLNE
=] N =
= HTTPS
° K=
. Elastic Load Amazon RDS
Elastic L.oad Balancing Multi AZ
Balancing
: Amazon EC2 Agilability Zone 2 AmazonEC2

Jmi)

ia N
AWS Services Used
Parameters Store
AWSKMS \

AWS Secrets

Manager
1] > ACSEL
SUITE
AWS Secrets AWS SDK
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& Security

Authentication process using the OAuth 2.0 protocol

OAuth 2.0 is an open standard for API authorization that allows us to share information between
sites without having to share user identities.

It is a mechanism adopted by our organization due to the versatility and security it provides. Through
it, we use different authentication flows, such as the authorization code flow, the password-owned
flow, the implicit flow, as well as flow extensions, which also allow us to define new flows. This, in
conjunction with our custom authentication process and the communication architecture
implemented in our system, allows us to ensure proper access security and the protection of sensitive
data during authentication.

Below is a diagram of a standard implementation of our solution, illustrating how authentication,
security, and communication through services between systems, machines, and instances flow while
maintaining security control.
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3 Integration

The application can be integrated via Web Services and APIs. All data and information generated by
the application is formatted as XML to integrate with the insurer’s current (legacy) core system, as
well as with other applications or modules used by the company, its partners, sales channels, and
service providers.

Depending on the company’s needs regarding other functionalities not covered by its current core
system, our solution includes additional modules that can be incorporated later if the insurance
company requires them.

In any case, Acsel® Claims is capable of handling interfaces of any type, from flat files (txt, csv, etc.),
Office formats (Excel), and SQL-based systems to Web Services. The dynamic parser has the ability
to map any type of external file through dynamic configuration and process it according to the
business rules of the transactions and products.
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